CRISIS COMMUNICATIONS & RESPONSE NUGGETS

WHAT MAKES EMERGENCY
COMMUNICATION EFFECTIVE?

When evaluating alert systems, these 6
considerations are of the UTMOST impor-
tance

* Update all - Ensure everyone is fully
aware of the emergency plan. Focus
on how people will be informed in case
of an emergency and who to contact to
issue an alert;

e Targeted - Only publish alert messages
in the affected area. It would be best to
publish an alternative message in other
areas, to inform the rest of the staff
Also ensure management is updated
immediately on the calamity via a sepa-
rate message;

e Multimedia - Ensure outreach via as
many different media types possible,
ranging from e-mails, text messages,
instant messages, highly visual alert
messages on PC and large screens,
sound alerts/ sirens, etc;

* One source - Use one source to send
out an alert message via all these dif-

ferent media types. It is best if this can
be accessed online, so an alert message
can be published from any location via
a mobile device. Limit the number of
people that is allowed to do this to 2-4
people;
e Specific - Alert messages should
be catchy (visuall], brief and include
specifics on what to do (to ensure it
is taken seriously). Examples: "Bomb
Alert. Leave Building Now" or “Fire in
Entrance Hall. Evacuate via Rear Exit”
e Time - Whether it is a virus attack
or shooting incident, time is of the
essence. Make sure an alert message
can go out within one minute.
*These guidelines incorporate lessons learned in
learning and function psychology, as well as expe-

riences from nuclear power plants, airports and
police services.

Courtesy of Frank Hoen, CEO Netpresenter (www.
netpresenter.com)

Critical Information at Your Fingertips.™

TO.MEETANY CHALLENGE ' ¥
YOU NEED THE RIGHT TOOLS

The disaster response and management
landscape is constantly evolving.
Fortunately, so are we.

Disaster Response

NIMS Command & Incident Management
Homeland Security

Emergency Medical Resources

Personal Preparedness in the Workplace
Digital Field Guides and MDC Software

N\l MS

Incident Command System

© NIMS Overview & Major Components

8 Joint Information Systems.

© Multi-agency Coordination System
O Natlonal Response Plan Relationship

© Planning Process and Cycle
O Listof IAP/ICS Forms & Tempiates

Joft Jones, Division Cmdr.
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Company-customized guides and quantity pricing available.

Informed® Publishing

Call today for a Free Sample of any Informed® guide.
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888-624-8014

www.informedguides.com

NATIONAL RESPONSE
FRAMEWORK REPLACES NRE

The National Response Framework (NF
presents the guiding principles that'en
all response partners to prepare forah
provide a unified national response {0
disasters and emergencies. It establ
a comprehensive, national, all-hazards
approach to domestic incident respons
The National Response Plan was replag
by the National Response Frameworks
effective March 22, 2008.

The National Response Framework
defines the principles, roles, and strug
tures that organize how we respond
as a nation. The National Response
Framework:

e Describes how communities, tribes;
states, the federal government, prival
sectors, and nongovernmental parthgé
work together to coordinate national
response;

e Describes specific authorities and'bé
practices for managing incidents;an

e Builds upon the National Incident
Management System [NIMS), which
provides a consistent template for m
aging incidents.

NRF Resource Center has the followint

documents: \

e Brochure

e Fact Sheet

e Frequently Asked Questions

Visit www.GUIDErequest.com/CR to link to mof
information on the NRF.

LOTS MORE NUGGETS...
Visit the Online GUIDE at
www.disaster-resource.com/nugget:


http://www.disaster-resource.com/n

‘—

COMPUTER SOFTWARE -
Emergency/Crisis Management

AMCOM SOFTWARE. INC.

10400 Yellow Circle Drive

Eden Prairie, MN 55343
sales@amcomsoft.com
www.amcomsoftware.com

Amcom Software provides enterprise-wide
software for organizations needing to automate,
centralize, and standardize mission-critical
communications. We support both day-to-day
and event-driven communications with speed
and accuracy.

eBRP
Solutions
Inc.

eBRP Solutions Inc.

Toronto, Ontario

Tel: (888) 480-3277 Fax: (905) 677-6677
www.eBRP.net

eBRP’s award-winning web-based tools
support the entire BCM lifecycle. From
Risk Assessment and BIA, Plan develop-
ment and maintenance, testing and Incident
Management, eBRP’s tools help organizations
become Incident Ready.

See Ad, page #29.

erms.
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ERMS CORPORATION
Jerry Bennett
6335 Spinnaker Lane
Alpharetta, GA 30005
USA
Tel: (866) 382-1477 or (770) 442-6902
Fax: (770) 442-5261
sales@ermscorp.com
WWW.ermscorp.com
ERMS is a global leader in emergency notifica-
tion and management solutions. Our industry
leading Advantage Service software allows
organizations to manage their vital emergency
processes, enabling effective communications
and response to crisis situations and incidents.
See Ad, page #133.

WANT HELP? LOOKING FOR RESOURCES?

Visit the online guide at
www.disaster-resource.com

GlobalAlertLink

Keep Business Moving

GLOBAL ALERTLINK

Randy Woodard

300 Summers Street #1100

Charleston, WV 25301

Tel: (770) 442-3840

rwoodard @globalalertlink.com
http://www.globalalertlink.com

Global Alertlink is the latest technology
for managing corporate reputation, whether
through business continuity, crisis manage-
ment or issues management. A completely
integrated solution utilizing the latest tech-
nologies, including planning tools, incident
management, wireless applications, knowl-
edge management and emergency communi-
cations...all through a single system.

See Ad, page #67.

INFORAD INC.

635 East 185th Street

Cleveland, OH 44119

Tel: (800) 228-8998 Fax: (216) 531-8383
sales@InfoRad.com

InfoRad.com

Reliable text messaging to first responders
carrying PCS phones, PDA’s, and pagers.
Download 30 day fully supported trial soft-
ware versions from InfoRad.com.

OMIR3

Intelligent Notification

MIR3. INC.

3398 Carmel Mountain Road, Suite 120

San Diego, CA 92121

Tel: (858) 724-1200

sales@mir3.com

www.mir3.com

MIR3, the leading Intelligent Notification
solutions platform, provides two-way noti-
fication for the enterprise, education and
government markets. Easily communicate
anytime, anywhere, and on any communica-
tion device for seamless day-to-day operations
and continuity during normal operations and
crisis. Visit www.mir3.com for a live demo.

See Ad, page #39.

netEOP

Tel: (816) 737-1900
info@neteop.com
WWW.neteop.com

NETPRESENTER

Tel: (212) 710-5908 Fax: (212) 710-5914
alert@netpresenter.com
www.netpresenter.com/alert

Instantly alert everyone in an emergency!
Publish a highly visible and audible alert on
all PC, TV, digital signage screens and mobile
devices within seconds. Software used by
police, airports, schools, hospitals.

RECOVERY PLANNER

Tel: (866) 925-3950 or (203) 925-3950
info@RecoveryPlanner.com
www.RecoveryPlanner.com

COMPUTER SOFTWARE -
Environmental Health & Safety

BREEZE/TRINITY CONSULTANTS

12770 Merit Drive, Suite 900

Dallas, TX 75251

Tel: (972) 661-8881 Fax: (972) 385-9203
breeze@trinityconsultants.com
breeze-software.com

Hazardous release, fire, and explosion
modeling software for prediction of toxic
release concentrations, structural damage,
and personnel injury.

See Ad, page #65.

COMPUTER SOFTWARE -
Power Management

FOWER

FARONICS POWER SAVE

Tel: (800) 943-6422

www.faronics.com

SAVE $15-$50 per computer in annual energy
costs and reduce your impact on the environ-
ment with intelligent energy management.

COMPUTER SOFTWARE ~- Security

LOS ALTOS TECHNOLOGIES., INC

Tel: (800) 999-8649 Fax: (919) 233-6761
sales@lat.com

www.lat.com

UniShred Pro is certified software

that meets NIST stringent guidelines

and DOD security protocol standards.
SCSLIDE,SATA,USB,RAID compatible with
scripting available. Excellent support with
over 15 years in data security.
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